Exercise 1

Read the following text and match each paragraph to the most suitable heading from the list supplied. Write your answers in the boxes provided. Each heading can be used only ONCE. One of these headings is not to be used. Paragraph one has been matched to heading H as an example.

	Answers:
	

	
	

	Paragraph
	Heading

	1
	H

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	


9 Keys to Successful Parenting

It is important that we discipline in a way that teaches responsibility by motivating our children internally, to build their self-esteem and make them feel loved. If our children are disciplined in this respect, they will not have a need to turn to gangs, drugs, or sex to feel powerful or belong.

The following nine keys will help parents use methods that have been proven to provide children with a sense of well-being and security.

	PARAGRAPH 1

Your child's self-esteem is greatly influenced by the quality of time you spend with him – not the amount of time that you spend. With our busy lives, we are often thinking about the next thing that we have to do, instead of putting 100% focused attention on what our child is saying to us. We often pretend to listen or ignore our child's attempts to communicate with us. If we don't give our child quality time throughout the day, he  will often start to misbehave.




	P ARAGRAPH 2

Statistics say that we give our children over 2000 compliance requests a day! No wonder our children become "parent deaf!" Instead of nagging or yelling, ask yourself, "What action could I take?" For example, if you have nagged your child about unrolling his socks when he takes them off, then only wash socks that are unrolled.




	PARAGRAPH 3

If you don't, they will find inappropriate ways to feel their power. Ways to help them feel valuable and important are to ask their advice, give them choices, let them help you do the cleaning, cook all or part of a meal, or help you shop. A two-year-old can wash plastic dishes, wash vegetables, or put silverware away. Often we do the job for them because we can do it with less hassle, but the result is they feel unimportant.




	PARAGRAPH 4

Ask yourself what would happen if I didn't interfere in this situation. If we interfere when we don't need to, we rob children of the chance to learn from the results of their actions. By allowing their own actions to do the talking, we avoid disturbing our relationships by nagging or reminding too much. For example, if your child forgets her lunch, you don't bring it to her. Allow her to find a solution and learn the importance of remembering.




	PARAGRAPH 5

If your child is testing you through a temper tantrum, or being angry or speaking disrespectfully to you, it is best if you leave the room or tell the child you will be in the next room if he wants to "Try again." Do not leave in anger or defeat.




	PARAGRAPH 6

Never tell a child that he is bad. That damages his self-esteem. Help your child recognize that it isn't that you don't like him, but it is his behavior that you are unwilling to tolerate. In order for a child to have healthy self-esteem, he must know that he is loved unconditionally no matter what he does. Do not motivate your child by withdrawing your love from him. When in doubt, ask yourself, did my discipline build my child's self-esteem?




	PARAGRAPH 7

Most of us parent with the mindset to get the situation under control as soon as possible. We are looking for the expedient solution. This often results in children who feel overpowered. But if we parent in a way that keeps in mind how we want our child to be as an adult, we will be more thoughtful in the way we parent. For example, if we spank our child, he will learn to use acts of aggression to get what he wants when he grows up.




	PARAGRAPH 8

If you have made an agreement that your child cannot buy sweets when she gets to the store, do not give in to her pleas, tears, demands or pouting. Your child will learn to respect you more if you mean what you say.





A child’s temper tantrum can easily set a parent off. Children frequently throw tantrums when they feel uninformed or powerless in a situation. Instead of telling your child he has to leave his friend’s house at a moment’s notice, tell him that you will be leaving in five minutes. This allows the child to complete what he was in the process of doing.

	


	Headings


	A. Use natural consequences.

B. Separate the deed from the doer.

C. Be consistent, follow through.

D. Take time for yourself.

E. Use actions not words.

F. Parent with end in mind.

G. Withdraw from conflict.

H. Use genuine encounter moments.

I. Give children appropriate ways to feel powerful.

J. Inform children ahead of time.




Exercise 2
Read the following text. For questions 1-8, choose the alternative A, B, C or D which fits best according to the text. Write it in the corresponding box provided on the next page. Item 0 is an example.
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	Miss Rita Cohen, a tiny, pale-skinned girl who looked half the age of Seymour’s daughter, Marie, but claimed to be some six years older, came to his factory one day. She was dressed in overalls and ugly big shoes, and a bush of wiry hair framed her pretty face. She was so tiny, so young that he could barely believe that she was at the University of Pennsylvania, doing research into the leather industry in New Jersey for her Master’s degree.

Three or four times a year someone either phoned Seymour or wrote to him to ask permission to see his factory, and occasionally he would assist a student by answering questions over the phone or, if the student struck him as specially serious, by offering a brief tour.

Rita Cohen was nearly as small, he thought, as the children from Marie’s third-year class, who’d been brought the 50 kilometres from their rural schoolhouse one day , all those years ago, so that Marie’s daddy could show them how he made gloves, show them especially Marie’s favourite spot, the laying-off table, where, at the end of the process, the men shaped and pressed each and every glove by pulling it carefully down over steam-heated brass hands. The hands were dangerously hot and they were shiny and they stuck straight up from the table in a row, thin-looking, like hands that had been flattened. As a little girl, Marie was captivated by their strangeness and called them the “pancake hands”.

He heard Rita asking, “How many pieces come in a shipment?” “How many? Between twenty and twenty-five thousand”. She continued taking notes as she asked, “They come direct to your shipping department?”.

He liked finding that she was interested in every last detail. “They come to the tannery. The tannery is a contractor. We buy the material and they make it into the right kind of leather for us to use. My grandfather and father worked in the tannery right here in town. So did I, for six months, when I started the business. Ever been inside a tannery?” “Not yet”. “Well, you’ve got to go to a tannery if you’re going to write about leather. I’ll set that up for you if you’d like that. They’re primitive places. The technology has improved things, but what you’ll see isn’t that different from what you’d have seen hundreds of years ago. Awful work. It’s said to be the oldest industry of which remains have been found anywhere. Six-thousand-year-old relics of tanning found somewhere –Turkey, I believe. The first clothing was just skins that were tanned by smoking them. I told you it was an interesting subject once you get into it. My father is the leather scholar; he’s the one you should be talking to. Start my father off about gloves and he’ll talk for two days. That’s typical, by the way; glovemen love the trade and everything about it. Tell me, have you ever seen anything being manufactured, Miss Cohen?” “I can’t say I have.” “Never seen anything made?” “Saw my mother make a cake when I was a child.”

He laughed. She had made him laugh. An innocent with spirit, eager to learn. His daughter was easily 30 cm taller than Rita Cohen, fair where she was dark, but otherwise Rita Cohen had begun to remind him of Marie. The good-natured intelligence that would just waft out of her and into the house when she came home from school, full of what she’d learned in class. How she remembered everything. Everything neatly taken down in her notebook and memorised overnight.

“I’ll tell you what we’re going to do. We’re going to bring you right through the whole process. Come on. We’re going to make you a pair of gloves and you’re going to watch them being made from start to finish. What size do you wear?”


	0. Seymour knew Rita’s age because

A
he told her himself.

B
she confessed her age.

C
he compared her with his daughter.

D
she told his daughter.
	0
	B
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	1. What was Seymour’s first impression of Rita Cohen?

A
She reminded him of his daughter.

B
She was rather unattractive.

C
She did not look like a research student.

D
She hadn’t given much thought to her appearance.
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	3. Seymour would show students round his factory if

A
he thought they were genuinely interested.

B
they telephoned for permission.

C
they wrote him an interesting letter.

D
their questions were hard to answer by phone.
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	5. What did Seymour’s daughter like most about visiting the factory?

A
watching her father make gloves.

B
helping to shape the gloves.

C
making gloves for her schoolfriends.

D
seeing the brass hands.
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	7. The word “shiny” (line 12) describes

A
the look of the hands.

B
the size of the hands.

C
the feel of the hands.

D
the temperature of the hands.
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	9. Seymour says that most tanneries today

A
have been running for over a hundred years.

B
are located in very old buildings.

C
are dependent on older workers.

D
still use traditional methods.
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	11. What does Seymour admire about his father?

A
his educational background.

B
his knowledge of history.

C
his enthusiasm for the business.

D
his skill as a glovemaker.
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	13. When she was a schoolgirl, Marie

A
made her parents laugh.

B
was intelligent but lazy.

C
easily forgot what she had learned.

D
was hard-working and enthusiastic.
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	15. What did Rita and Marie have in common?

A
They were short and small.

B
Both made him laugh.

C
Their interest in learning.

D
They had the same hair colour.
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1. C
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7. D
8. C

